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QUALITY POLICY 

 
Fermata Technologies, LLC is dedicated to delivering high-quality proprietary premium and semi-premium 

thread connections for its global business. We commit to meeting and exceeding customer, end-user, and 

industry requirements by maintaining an effective Quality Management System (QMS) that conforms to API Q1 

and ISO 9001 standards. We demonstrate our commitment through: 

 

1. Customer Focus 

Ensuring that our products consistently fulfill customer needs and regulatory requirements, while 

continually striving to enhance customer satisfaction. 

 

2. Continuous Improvement 

Regularly reviewing the QMS, our quality objectives, and this policy to enhance effectiveness, address 

risks, and drive operational excellence. 

 

3. Supplier and Licensee Management 

Evaluating and overseeing suppliers, as well as ensuring that approved licensees meet established 

requirements and maintain the capability to provide products and services that align with our quality 

standards. 

 

4. Employee Engagement and Development 

Fostering a culture where all employees understand their roles, receive necessary training, and actively 

contribute to the continuous improvement of our processes. 

 

By upholding these principles, Fermata Technologies, LLC aims to build lasting partnerships, exceed customer 

expectations, and solidify our reputation for providing premium OCTG thread connection solutions within the 

global energy market. 
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